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Ward 4 Survey Results & Analysis 
 
 

The following survey analysis was conducted based on the results of a survey 
questionnaire  sent out to Ward 4 constituents.  In total, 25, 730 questionnaires were sent. 
Each questionnaire was accompanied by a self-addressed stamped envelope allowing for 
the return of the survey questionnaires.  525 returns were able to be analyzed.  The survey 
questionnaire consisted of 5 open-ended questions to which respondents could write as 
much or as little as they desired.   
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Question #1: What I most appreciate about Calgary is: [N=497] 
 

 
 
 
Responses to question #1 focused around 6 main themes (Figure 1). The themes are listed 
below in order of most to least responses.  
 
The Natural Environment 
 
The majority of responses for Question #1 focused around the natural environment.  237 
respondents indicated that what they appreciate most about living in Calgary is the 
proximity to the mountains, green spaces, parks, playgrounds, weather, trees, etc. The 
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various responses that highlighted the natural environment reflected an appreciation for 
the outdoors and also for the accessibility of these areas.    
 
“Nature is never too far with peaceful retreats that I enjoy…” 
 “Green areas and natural Parks - Please do not build on them i.e. Nose Hill Park” 
“Close to the mountains” 
“Its physical geography & proximity to mountains” 
“Wide open spaces - even in the island park. Places where people can get away like 
Princes Island Park and Confederation Park” 
“The landscape: our tress, parks, rivers and recreational pathways.” 
“The maintaining of the city parks and the additions of new parks and bicycle paths.” 
“Clean fresh stimulating lovely green spaces” 
“The proximity of the Rockies, beautiful sunrises and sunsets” 
“The proximity to wilderness areas” 
 
Amenities & Recreation  
 
The next most common response was an appreciation for the amenities and recreational 
activities available in the city.  Many respondents (124) stated that Calgary has 
everything one needs from a great zoo to expansive bike paths, swimming pools, the 
Calgary Stampede, parks, and recreational facilities.  The amenities and recreation theme 
demonstrates the sentiment that Calgary has very diverse and accessible recreational 
activities available to anyone who wishes to enjoy them.    
 
“All facilities needed for living are close and convenient” 
“Parks and recreation opportunities (e.g. North Mount Pleasant Art Centre)” 
“Heritage Park, Nose Hill, Fish Creek, Old City hall & Ft Calgary, Calgary Stampede & 
its history, Calgary Tower, Zoo, Planetarium, all museums, Jack Singer hall, Jubilee 
Auditorium, Mewata Armories” 
“Diversity of entertainment” 
“Bowness Park for family hot dog roasts” 
“Kerby Centre for Seniors” 
“Lots of social, cultural, sports & events” 
“Calgary public library” 
“Walking/bike paths” 
“Outdoor pools in the summer” 
“Farmers Markets” 
“Folk festival” 
“It's cultural diversity and cultural events.” 
 
The People  
 
The next most common response to question #1 was an appreciation for the friendly 
people in Calgary.  117 respondents articulated that Calgary has a small town feel and 
that the people are very friendly, open, and caring. Many respondents also stated that 
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there is an abundance of volunteerism among Calgary residents. Calgarians were said to 
have a ‘can-do’ attitude and were eager to help out a neighbour.   
 
“The volunteering Calgarians seem to do…positive, energetic Calgarians really like 
their city/civic pride” 
“Friendly people” 
“The ability to have small town feeling in the big city…the fact that people are generally 
friendly” 
“The positive attitude of the populace. The pride we have in our city” 
 
 
A Safe and Clean city 
 
113 respondents indicated that Calgary offers residents a safe and clean place to reside.  
Many respondents stated that they appreciated the cleanliness of the city streets and 
parks.  Also, several respondents commented on the safety of Calgary neighbourhoods, 
however, many also added that safety is a growing concern.     
 
“Calgary has always been very clean and safe. People who were born and raised and 
live in Calgary have been very fortunate” 
“A city that is bright, vibrant, clean & safe” 
“Safe - but on that point I am becoming more concerned” 
 
Employment/Economy 
 
The next most common theme to appear in Question #1 is related to Calgary’s economy 
and employment availability.  49 respondents indicated that what they appreciated most 
was the opportunities that exist in Calgary for a high standard of living and job prospects. 
 
“Economic opportunities (employment, business, growth etc.)” 
“The availability of jobs” 
“Strong economic community” 
 
 
 
Caveat Comments  
 
A number of respondents answered with a caveat on their response to Question #1.  24 
respondents indicated dissatisfaction with living in Calgary.  The theme of responses 
focused around rapid growth, no longer feeling safe, high taxes, traffic, etc.  
  
“Up until now Calgary has been a friendly but that is slowly changing. As we the 
population increases and the city grows with that so does an increase in crime. Perhaps 
more police is required”. 
“Generally a great city to live in (but getting out of hand by crime) - a 45 year resident” 
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Question #2--The changes I would most like to see in Calgary are: [N=509] 
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Responses to question #2 focused around 10 main themes (Figure 2). The themes are 
listed below in order of most to least responses.  
 
Traffic & Roadways 
 
For Question #2, the majority of respondents (172) indicated a need for improvements to 
traffic flow and roadways.  More Bike paths, improved intersections, and a reduction of 
traffic volumes were just some of the proposed changes to existing traffic and roadway 
conditions.   
 

�  Many respondents expressed the need to reduce the number of traffic lights in 
order to improve the flow of traffic, “In a City that cries out for better 
transportation I can only count two full intersections in the City that do not have 
traffic lights. Nothing flows because there are too many red lights.”  Overall, this 
sentiment was shared by several other respondents who simply stated, “Better 
traffic flow & more thoughtfulness in development of suburbs & inner city.” 

 
�  In order to improve the flow of traffic, many respondents suggested widening 

major roadways, “Widen all major roads to improve traffic flow”. 
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�  Furthermore, several respondents stated that they would like to see the creation of 

additional bike pathways as an alternative means of commuting into the 
downtown.  As one respondent stated, “Bike lanes are needed to make it easier 
for people to commute by bicycle”.  

 
Other quotes: 
 
“Deerfoot widened & repaired” 
 “Round abouts rather than intersections” 
“Much needed improvement in roads & access - I spend twice as much time getting to 
work & home as I did 15 years ago” 
“Road systems that "flow" not this light business off busy freeways” 
“Better support for cycling commuters, more direct trails downtown” 
 
 
Transit  
 
The next most common response centered on the improvement of public transportation. 
126 respondents listed transportation as a major issue in need of change.  Most responses 
highlighted the need for more buses and C-train routes as well as an underground train 
system.   
 

�  In addition, several respondents highlighted the need for more efficient transit 
routes and more frequent schedules.  As one respondent stated, “Better 
coordination of transit”.  Other respondents offered specific examples of bus 
routes they felt needed changing, “Better transit system - take the bus off 78 Ave 
and run it down Hunterview”. 

 
 

�  Many respondents also called for an improvement to the city’s train system. For 
example, one respondent stated, “Plan for LRT in NW quadrant (east of 
Nosehill)”, while another requested, “C-Train line from Airport to downtown”, 
and finally, another requested changes to the above ground train service, “I would 
like to see an improved underground or above ground train system.” 

 
Other quotes: 
   
“Transportation more convenient and cost effective” 
“C-Train extensions/better transit service” 
“Expand the public transit network” 
 “Extensive upgrades to the C train it should travel more east-west” 
“More frequent bus connections/schedules” 
 
Police/EMS/Fire department/Safety  
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The majority of respondents that would like to see an improvement in safety propose an 
increase in the number of police officers so that the incidence of gang violence will be 
reduced.  In addition, many respondents would like to see a decrease in vandalism and 
other types of crime and an increase in traffic control to reduce speeding.  Also, many 
respondents referred to the need for more EMS.    
 
“Reduced crime - particularly gang and drug violence”. 
“Do something about gangs, stabbing and killing.” 
“More cops to prevent crime and keep us safe.’ 
“Increased EMS services - our area is covered by 1 ambulance!!” 
“Continue with clean up of downtown.  It is embarrassing to bring visitors there or send 
our children alone there - drug use, homelessness, urinating in the streets.  We have lived 
in Calgary for over 40 years and this is extremely upsetting.” 
 
Responsible city expansion  
 
74 respondents indicated that they would like to stop the progress of city limit expansion.  
Subsequently, many respondents suggest the densification of existing neighbourhoods.     
 
“Slow down and think - do we want growth or smart growth?” 
“Less suburban sprawl” 
“Encourage density & walkable communities” 
“Set city limits and stop growing outwards” 
“Build more dense living encouraging a greater number of people in each community” 
“Build up not out” 
“Stop expanding outwards and redevelop existing spaces to a higher density” 
 
Affordable Housing  
 
56 respondents indicated a need to improve the affordability of housing.  Many stated 
that low income families, the working poor, and the homeless need more affordable 
housing.  
 
“Lower house prices 
“Reasonably priced housing, rental properties included.” 
“Affordable housing for families” 
“The city should take an active role in developing affordable housing for the working 
poor.” 
“More housing and better means for low income families to purchase their own home” 
 
 
 
 
Recycling & the Environment  
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43 respondents indicated that we should be doing more to care for the environment.  
Many examples were offered including curbside recycling, more wind or solar power, 
natural pesticides, and less pollution. 
 
“I would really, REALLY  like to see curbside recycling.” 
“Communities more focused on environment.” 
“Environmental - no pesticides or herbicide use” 
 
Improve Schools/Education  
 
38 respondents indicated that they would like to see increased funding for the 
maintenance and building of new schools.  Existing schools were said to be in need of 
updates.   
 
“More schools” 
“More funding for our schools” 
“Better school facilities in areas the city is allowing massive new growth” 
“More money for schools. Our school buildings desperately need maintenance.” 
 
Improve the conditions for vulnerable populations  
 
31 respondents stated that they believed changes need to be made regarding the care for 
vulnerable populations such as the homeless, seniors, low income families, and the 
working poor.  Many respondents indicated the need for higher wages.     
 
“Move for support for cultural activities and disadvantaged people” 
“Help for the homeless” 
“More care for the homeless, children at risk, the marginalized, seniors, the handicapped 
etc. Calgary will be even greater as we help others.” 
“A much higher minimum wage to greater support the working poor, a living wage (one 
that you can live on).” 
“Greater support for single mothers” 
 
More green spaces  
 
28 respondents highlighted the need to preserve green spaces and parks.  In addition, 
many respondents also commented on the need to plant more trees, especially in the 
newer areas.  
 
“More emphasis on green spaces” 
“More parks, green trees.” 
“More land set aside in the new urban areas for parks” 
“Green spaces for football, soccer & baseball” 
“We need to keep planting trees.” 
“Preservation of more non-park green spaces.” 
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Taxes  
 
The last theme evident in question #2 focused around the issue of taxation.  Although 26 
respondents agreed that taxation needed to be changed, there was not consensus as to 
what the changes should be.  
   
“Lower taxes” 
“Eliminate school taxes for seniors so they can afford to keep their houses.” 
“A change in the system of property taxes so that the inner suburbs are not unfairly 
punished” 
“Tax payer's money spent on infrastructure (ROADS) & more river crossings -NOT on 
social services, art or other non-essentials.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question #3-What I would like my grandchildren to experience or achieve from 
living in Calgary is: [N=468] 
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Responses to question #3 focused around 8 main themes (Figure 3). The themes are listed 
below in order of most to least responses.  
 
A safe city  
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When respondents were asked what they would like their grandchildren to experience in 
Calgary, the most popular response was a safe city.  155 respondents indicated that they 
would like their grandchildren to live in a city that upholds the safety of its citizens.  As 
the following quotes demonstrate, respondents want safe neighborhoods, safe parks, and 
safe schools for their grandchildren.       

 
“To feel safe living here” 
“Ensure safety & security for all children to and from school and places of employment” 
“Safe neighborhoods” 
“A safer environment with more enforcement” 
“The ability to walk safely on the streets at night” 
“A safe place to live - kids need to be able to play in community parks without fear” 
“Safety in terms of gang violence” 
“A safe place to learn and grow without the pressures/option of drugs.” 
“I don't have children but I would like to think this city will be a safe place for the 
future” 
“Living in a safe community - a crackdown on residential crime. Our community has 
suffered a rape and numerous break-ins” 
“To retain that sense of community and to enjoy a safe city that puts its residents first.” 
“Less crime & vandalism” 
“To live in a more crime free city” 
 
 
Protection of the Environment  
 
140 respondents indicated that their wish for future generations of Calgarians is to live in 
a pollution-free and environmentally friendly city.  Many respondents stated that they 
would like clean water, clean air, and the preservation of outdoor areas and parks.  
Overall, the responses that fall under this particular theme call for the protection of the 
environment so that future generations of Calgarians will have a clean and pollution free 
place to live.  Many respondents also expressed the wish that their grandchildren could 
have green open spaces where they can play and live healthy lives.   
 
“Experience less pollution and more outdoors within the City” 
“A clean environmentally friendly city” 
“Enjoy clean air” 
“Environmentally friendly everything, good climate, plenty of water, parks, community 
gardens, rooftop gardens, naturalized schoolyards” 
“There won't be much of a life for my grandchildren if we keep heating the earth with the 
burning of fossil fuels.” 
“To live in a safe green environment with a great balance of growth, development and 
cultural spirit.” 
“Environmental initiatives - recycling, water, clean air, garbage” 
“Neat & clean city without any pollution” 
“Clean water” 
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“safe, clean air and water” 
“The opportunity to live in a sustainable environment with access to clean air and 
water.” 
“Clean air clean water! The beauty I grew up with with being as Calgarian all my life.” 
“Clean, green economic powerhouse” 
 
Quality and affordable education  
 
102 respondents stated that they would like to see education improve over the next few 
generations.  Specifically, respondents commented that post-secondary education fees 
need to be affordable to all income levels and also that the quality of elementary, junior 
high and high school education needs to improve.   
   
“Lower tuition for college and university students so they can immerse themselves in 
their studies rather than feel pressure to take 1 & 2 jobs.” 
“Access to upstanding education” 
“Educational opportunities - quality elementary & high school education” 
“Higher education (lower tuition so that low income families can send their children to 
school without having a huge debt on student loans)” 
“More schools so kids don't have to be bussed for miles - they should be able to walk to 
school. Too expensive in the long run and not good for kids.” 
 
A sense of community  
 
85 respondents highlighted the desire for their grandchildren to live in a city that has a 
strong sense of community.  Many respondents stated that they wished for a community 
where people of diverse backgrounds could be accepted.  In addition, many respondents 
hoped for a community that cares for their less fortunate, a place where everyone is 
looked after was demonstrated by the responses. 
 
“The volunteer spirit extending towards the less fortunate and marginalized” 
“A sense of a good community - a clean community, a friendly community” 
“A city that is culturally and socially "community rich" as well as economically well off” 
“Embrace cultural diversity & welcomes people from all economic backgrounds” 
“I would like to have my family's children and grandchildren grow up in a respectful, 
kind society.” 
“That you can be a big city, but not lose it's concern for less fortunate people” 
 
 
 
 
 
Affordable housing and cost of living  
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Many respondents (65) indicated their concern that their grandchildren would not be able 
to afford to live in Calgary.  Respondent’s core issues focused around housing and the 
cost of living as potential barriers for their grandchildren.        
 
“I would like for my grandchildren to be able to afford to live and thrive in Calgary 
which will not happen if the cost of living keeps rising.” 
“A sustainable life style - my grandkids will never be able to afford my current lifestyle” 
“I'm not sure I would want my grandchildren to live here as house prices and crime are 
increasing” 
“Affordable housing - our children can't afford the market now.” 
 
A healthy lifestyle  
 
64 respondents stated that a healthy lifestyle would be ideal for the future generation of 
Calgarians.  For their grandchildren, many respondents expressed the desire for them to 
have access to recreation facilities, affordable leisure activities, and a city that encourages 
health and fitness.   
 
“Health, happiness and opportunity” 
“A city that encourages a healthy lifestyle and actively seeks ways to do this” 
“High quality of life, less stress and less financial strain” 
“Good and healthy life style with sufficient number of amenities & facilities” 
“The sports for kids is beyond the reach of most children.  Swimming, hockey, sports 
fields, bowling, gym.  Exercise for kids under 16 is just way too high priced so kids 
lounge around and get in trouble.”  
 
Healthcare  
 
27 respondents highlighted the need for their grandchildren to receive free and efficient 
access to health care.   
 
“Improvements in the health care systems, more doctors and more hospital beds.” 
“Better access to healthcare” 
“To still receive the same health care system”  
“They should continue to receive free education & health care” 
“An excellent health & hospital system (too few hospitals for population - 9-12 hour wait 
in emergency is too long).” 
 
 
 
 
 
 
Question #4--What I would like from my City Council is: [N=476] 
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The responses for question #4 were extremely varied and covered diverse matters 
regarding the jurisdiction of city council.  Responses ranged from general requests such 
as accountability to specific bus trap closures.  The following table illustrates the most 
common themes along with a quote for illustration.   
 
Category /Theme Quote 
Strong Leadership “Leadership and fiscal responsibility that's sensitive to those with 

low and fixed incomes” 
 

Responsible 
Spending 

“More fiscal accountability and some spending restraints”  
 

Smoking ban “Ban smoking in public places ASAP”  
 

Affordable 
housing 

“A great need for affordable housing for workers and their 
families” 
“Desperately need low cost housing available for lower income 
families” 
 

Public 
Transportation 

“More action taken on reducing people using their private cars and 
offering incentives for people who car pool and take public 
transit.” 
 

Taxes “Think of more innovative ways to raise money for the city other 
than raising our taxes.” 
 

Responsible 
growth 

“A commitment to less urban sprawl and more density” 
 

Open 
communication 
between City 
Council and 
Calgarians 

“To listen to Calgarians regarding needed changes to the city” 
“More such surveys & possible let us join the meeting as observer” 
 

No self-imposed 
raises and less 
vacations by city 
officials 

“Not to spend tax $ flying more than two council members to 
meetings on the other side of the country (or anywhere else)” 
“Less traveling at taxpayer expense” 
 
 

Concern for 
seniors 

“Lower property tax and lower prices for utilities for seniors living 
in their own home.”  
 

By-laws “To modify bylaw 20M2003-24C to allow electric RC vehicles in 
parks” 
 

Increase police 
protection 

“Ensure adequate police/fire protection in all areas of the city” 
 

Control the cost of “Keep the cost of living down as much as possible.” 
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living  
Environment “Consider our environment as a higher priority.” 

 
Recycling “To research countries that exceed us in their recycling efforts. To 

demand from our government the funding and necessity to start this 
soon as a preventative measure rather then trying to put out the fire 
later on.” 
 

Community vs. 
business  

“Government for the people & less for big business” 
 

Help for the 
vulnerable 
population 

“More and more help for the homeless, children at risk and the 
abused and addicted.” 
 

 
        (Table 1: Question #4) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question #5--Additional comments: [N=387] 
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As question #5 is entirely an open-ended question, the range of responses are too 
numerous to categorize, quantify, or analyze.  Thus, given that there were a total of 387 
responses, every 10th response was chosen for reporting.    
 
  
Response# Quote 
20 “Bad choice to buy new furniture instead of more police @ last budget” 

 
30 “It is imperative Aldermen serve Calgary as a whole and not just their 

particular area. Currently we see wealthy vocal areas better served.” 
40 “Would like a construction free time period once a year where we can 

get around the city without encountering the headaches of delays.” 
 

50 “I don't feel that property tax assessments should be made on market 
evaluation of property.” 
 

60 “Very happy here have lived here since 1998” 
 

70 “Thanks for such a survey to give everyone a chance to tell government 
what they are thinking for a better Calgary in the future.” 

80 “A great city – been here 27 years!” 
 

90 “Continue your efforts to work with all levels of government to move this 
city forward. Suggest you do this survey in a different period instead of 
summer as you may receive a higher response.” 

100 “A little less traffic noise would be nice” 
 

110 “Affordable housing for low income earners” 
 

120 “Aldermen making uninformed decisions is very scary to the public (Lack 
of understanding is so evident when they speak without a grasp of the 
topic)” 
 

130 “Please try to keep tax increases down” 
 

140 “When are they going to begin construction of the new Zellers lot on 4th 
street? Are they going to add a crosswalk light at 4th street and 72nd 
Ave?” 

150 “Fix school buildings. Ensure transit to cover all areas of the city with 
new improved routes ensuring destination times” 
 

160 “People who don't do their yard work.  I have a neighbour I have 
complained about to the by law people about their garbage etc.There are 
couches, mattresses, dryers and all kinds of trash are a fire hazard and 
also adds to a mouse problem.  The weeds are also terrible.  Thank you.” 
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170 “Driving is getting more and more difficult (at rush hour congestion is 

painful to drive in)” 
 

180 “Thank you for sending out this survey.” 
190 “Thank you” 
200 “Why don't we have curbside recycling when most major cities 

throughout Canada do?  Why are we waiting until 2010 for a non-
smoking bylaw to take effect?”  
 

210 “I am glad Ald. Hawkesworth represents us on Council. Thank you!” 
 

220 “Stop and think before you go on paid holidays. How much did this 
survey cost us?” 

230 “Stop taxing us to death. Why does funding always have to come from 
those of us who live from one paycheck to another?” 
 

240 “Less tax increases would be nice.” 
250 “After 30 years I'd like to see the lane behind my residence fixed” 

 
260 “Make the developers pick up the entire infrastructure costs in their 

projects and stop this urban sprawl. Concentrate more on raising 
densities in existing districts” 
 

270 “Stop the abuse of animals in the Calgary Stampede.” 
 

280 “The incredible rise in gang violence, the rise in drug use & crime are of 
major concern to me.” 

290 “Multi-year budget is a great idea. In 1992 we had lots of affordable 
housing. It was not valued by tenants, bureaucrats and politicians so we 
got rid of it.  We need it and will build it for $200,000 + per unit.” 
 

300 “Fix potholes in inner streets. Stop charging us for every bit of service 
such as recycling program that council was once talking about.” 

310 “No more raising parking fees downtown.  It's embarrassing that 
Calgary is the most expensive place to park in North America. “ 
 

320 “Recycle green bins work.  Ask Halifax!!  I spent 4 years there and my 
weekly trash bag was an average between 2 Safeway bags to 1 green 
garbage bag. No smoking in pubs, bars, restaurants.”  
 

330 “Eliminate public smoking & fix the traffic issues.” 
 

340 “Do more for our seniors - let's go back to the old tax system for seniors 
for they are the ones who built Calgary.” 

350 “I believe Calgary is becoming an unattractive place to live in 
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considering the cost of living and I hope that something will be done to 
address this issue.” 
 

360 “How do you keep the unions at bay with this kind of precedent?” 
 

370 “Traffic calming barriers should be removed, these create road rage, as 
they hold up traffic.”  
 

380 “Despite our common theme in our comments we've included we do not 
consider ourselves 'environmentalists' we are both just born and raised 
in Calgary who have seen some drastic issues lately.” 
 

 
Table 2: Question 5 
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Dear Ward 4 Constituents: 
 
 
 
 
 
 

I would like your help.  
 
As we all know, Calgary is growing rapidly. The impacts of growth can be seen at every 
turn. Where are these changes going to take us and what kind of city will Calgary become? 
 
Below is a brief survey I would like you to fill out and return to me. I would like to know 
what is important to you about Calgary and needs to be preserved. What are Calgary’s key 
assets that we should strive to pass on to our children and grandchildren? 
 
I would also like you to tell me what needs to be improved in Calgary. Where are we falling 
short and what most needs the urgent attention of City Council? 
 
It is easy for all of us on City Council to get caught up in the issues of the moment. 
However, it is more crucial than ever that we have a clear sense of where we should be 
going as a community. By answering the questions in the brief survey below, you can help 
me understand what matters the most to you. 
 
Once you have completed the survey, please tear off the bottom and pop it in the mail to me. 
No postage stamp is required. 
 
Some of you responded to a similar survey in 2004. It was invaluable to me. With your help, 
I will continue to work with you to get Calgary ready for the future, increase citizen 
participation, and help make City services more effective. 
 
Thank you for your help. 
 

    Sincerely, 
 

 

 


